
VOLUNTEER UNITED: HOW TO GET

STARTED



From there, click on
your profile and here

you can upload a
picture of yourself,

select causes that are
important to you, select
your interests and you

can "fan" other
nonprofits.

TIP #1

Creating Your Profile
Go to VolunteerUnitedCbus.org and hit the yellow

"Sign Up" button to create a username and
password.

Jane Doe



On your profile, scroll toward the bottom and find the
"Nonprofit Partners Fanned" section. Click the "Add

Nonprofit Partners +" button. 

From there, find nonprofits you like and hit the "Become
a Fan" button. Doing this will allow you to see the

opportunities and events they have going on. You will
also be notified when they post new content! 

TIP #2

How To Fan an Agency



You can edit your profile! Here,
you can change your picture, add

your availability, change your
password, change your address,

and so much more! You can track your hours!
Once you input your hours (we

will cover that later) you can
see if they were approved
here, as well as add more!

After creating you profile, there are numerous items
that you can customize on your dashboard!

You can also input your
qualifications! If you have a
VITA Certification or you're
willing to be trained for an

Intake Specialist/Greeter, you
can find that here!

TIP #3

Knowing Your Dashboard

You can look at your volunteer
schedule and note when you

have events coming up!

You can upload flyers and
anything else you want
and access them here!



After selecting your interests and causes,
click the "Opportunities" tab on the left-hand

side. 
 

Based on your interests, it will populate
opportunities going on in Columbus for you!

TIP #4

Searching For Opportunities



Using the Calendar
If you don't like looking at opportunities as a
list, you can see them in a calendar! This will
also help you see what days of the week all

of the opportunities are. 

TIP #5

Select the calendar icon on the top bar. 

Now you can see all of the opportunities for
the month!



From there, it will take you to
a list of available shifts.

Select which ones you can
work, and when you're done
you can scroll to the bottom

and hit the blue "Submit
Opportunity Response"

Click on the opportunity you want, read through it, and
if it sounds like a good fit you can hit the "Respond"

button in the top-right corner.

TIP #6

How to Sign Up



For most opportunities, if you volunteer your hours will be
added automatically. If you respond to an opportunity that
doesn't have specified hours, you need to add your hours

manually and they must be approved.

TIP #7

How to Add Your Hours

Go to your dashboard and click on "Opportunity
Responses." You then will click the drop-down bar and

select "Add Hours."

From there, you will
answer all of the

questions and the
submit it for approval.
Once it's approved, the
hours will be added to

your dashboard.



If you don't want to volunteer alone, you can create teams!
 

When you click on an opportunity, in the top-right corner
select "Respond As Team."

It will then take you to a place to select your time.
Select "Respond As Team" for the time you want. 

You then fill out your team information and hit "Create
Team" when you're done.

TIP #8

Creating Teams



Click the opportunities tab on the left-hand side of your
screen. On the right-hand side, click the drop down "FILTER

BY" tab and select "Family Friendly." These are
opportunities that they whole family will be able to enjoy!

 
You can also use this to filter out different desires.

TIP #9

Registering As a Family
Want to donate your time as a family? There is a way to do

that on Volunteer United!



TIP #10

You can see how much time you've donated in an easy
form! Print it out and connect it to your resume when

applying to jobs!

Your Volunteer Resume

On your profile, right below
your profile picture, click the
blue "VOLUNTEER RESUME"

button. You can also
customize the dates for it to

portray. 

Jane Doe



You don't need to have a computer to use Volunteer
United! It is available for download in the Apple App

Store and Google Play Store!
 

Note that it is called "Volunteer Get Connected." When
you input your email, it will connect you with Volunteer

United. 
Once you're in, you can check-in with your phone,

access your dashboard and schedule as well as enable
push-notifications so you never miss a volunteer

opportunity!

Going Mobile

TIP #11

Hi, Jane



If you have any questions, feel free to contact Brandi
Davis at brandi.davis @uwcentralohio.org or call her at

614-227-2714

Following these tips will put you on the fast-track to
becoming a professional on Volunteer United.


